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The West Chester Area School District elementary schools take great 
pride in building a strong home-school connection by establishing strong 
relationships and through frequent and clear communication, both oral 
and written. Over the last decade, the number of non-Native English 

speaking families increased across the district, which made it more 
difficult to build those essential, strong relationships because of the 

language barrier. Although we made every effort to translate key district 
and school communications and utilized a telephonic translation service, 
the district realized there was more we could do to help our families stay 
connected and feel a part of our school communities.

Prior to the 2018-19 school year, 
WCASD entered into a contract 
with Mrs. Sandra Bradley to provide 
direct communication support to our 
Spanish-speaking population at one 
of our ten elementary schools, Fern 
Hill Elementary School, because of 

the large concentration of Spanish-speaking families. Sandra previously 
worked as an independent contractor, providing a range of translation 
services, and collaborated with the district in support of different 
initiatives. Mrs. Bradley also facilitates the Padres Latinos group and 
provides invaluable training throughout the year to parents. This is done 
in collaboration with the district. In addition to targeting elements of 
the district Comprehensive Plan that focused on improving access and 
addressing the achievement gap, Mrs. Bradley became the bridge between 
home and school we knew we needed. 

During her first year working at Fern Hill, Mrs. Bradley immediately 
established a strong rapport with both families and staff members. Her 
calm, caring, and understanding demeanor allowed her to connect with 
the Spanish-speaking community with ease. We began to see an increase 
in parental engagement and advocacy as a result of Mrs. Bradley going 
above and beyond to establish trusting relationships. The school’s Spanish 
speaking families felt comfortable reaching out to Mrs. Bradley to ask 
a simple question or express a concern; whereas, in the past they were 
hesitant to do so since the language barrier was difficult to overcome.

The experience at Fern Hill was so positive that the district expanded 
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Mrs. Bradley’s services to support Westtown-Thornbury, Hillsdale, and 
Glen Acres in the 2019-2020 school year. Based on data collected from 
August 2019 through early June 2020, Mrs. Bradley handled over 1,700 
telephone calls and emails. In addition to building community, the 360 
hours Mrs. Bradley spent on tasks that supported families, teachers, and 
staff also saved teachers and staff time while improving processes such 
as attendance. Elizabeth Johannesen, Westtown-Thornbury Attendance 
Secretary, said, “Sandra Bradley has added so much value to our school. 
So many things used to fall through the cracks. Her support has been 
invaluable to me.”

While Mrs. Bradley was always a critical member of our district and 
school team, when we transitioned into the pandemic emergency closure, 
Mrs. Bradley became an even more essential player. She translated 
countless phone calls, documents, and learning activities in addition to 
attending meetings and brainstorming plans to ensure access during our 
at-home learning phase. She assisted the district in supplying families 
with devices and hot spots to secure internet access. She personally 
dropped off items at students’ homes to ensure the children were able 
to connect with the school. While she manages meeting various needs 
from many families across the school district, she remains a positive, kind, 
and patient person who continually goes out of her way to support our 
Spanish speaking families.

Not only does Mrs. Bradley assist with two-way communication, she 
truly cares about each and every child and family. She recognizes how 
important her role is to ensure that our Spanish speaking families feel 
connected and feel that they have a voice in their child’s education. The 
West Chester Area School District is definitely able to close access gaps 
and provide a bridge between home and school thanks to Mrs. Bradley.
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LEARN TO DRIVE AND GET YOUR LICENSE
Take your road test in Chadds Ford in 2 - 4 days!

610-277-1050610-277-1050 
100 Ridge Road, Suite 15, Olde Ridge Village, Chadds Ford, PA
Cantor’s Driving School is committed to the safety and health of its students and instructors with regards to 
Coronavirus/COVID-19. As we resume giving driving lessons, we will employ strong precautions to provide a 
safe, healthy and comfortable learning experience. We continue to monitor the recommendations of the state and 
local governments, and the Center for Disease Control (CDC). As more becomes known, we’ll adapt as needed.

Committed to the safety 
and health of students 

and instructors by 
following CDC Guidelines

• Instructors & Students are Required to Wear Masks
• Cars are Disinfected Between Lessons

• Sanitizer Gel Packet Provided to Students
For more information, visit:

CantorsDrivingSchool.com

OPEN FOR OUTDOOR DINING AND TAKE OUT  
Wednesday through Sunday  from 4-9pm 

See our website or Facebook for menu options
TAKE OUT BEER AND WINE  

(Take out only)

1400 Baltimore Pike, Chadds Ford • 484.800.4084 • CFTavern.com


